
Cars that are incompatible with Echo Auto:
The following cars are not compatible with Echo Auto when using a Bluetooth connection.
You can still use Echo Auto with these cars by connecting via the included auxiliary cable:

Check if your vehicle's air vents are
compatible with the included mount.

The following phones are not compatible with Echo on-the-go devices:

Echo Auto air vent
mount compatibility:

Audi A3 (2003 - 2013)

BMW 3 series (2004 - 2013)

Chevrolet Equinox (2010 - 2017)

Chevrolet Malibu (2013+)

Chevrolet Volt (2010+)

Chrysler Voyager (2008+)

Fiat 500 (2007+)

Fiat Punto (2005 - 2018)

Ford Fiesta (2008-2019)

Honda Accord (2013 - 2017)

Honda Civic (2011-2015)

Honda CRV (2011 - 2016)

Honda HR-V (2015+)

Honda Jazz (2001+)

Honda Odyssey (2013+)

Infiniti Q60 (2017+)

Infiniti QX60 (2013+)

Jeep Wrangler (2007+)

Mazda 3 (2008 - 2013)

Mazda CX9 (2006 - 2015)

Mercedes C200 (2014+)

Nissan Qashqai (2007+)

Nissan LEAF (2017+)

Seat Mii (2011+)

Skoda Citigo (2011+)

Toyota Camry (2011 - 2019)

Toyota Corolla (2012 - 2018)

Toyota RAV4 (2012 - 2018)

Toyota Prius (2015+)

Vauxhall Corsa (2014 - 2019)

Volkswagen Polo (2009+)

Volkswagen Up! (2011+)
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Alcatel 1X with Android Oreo (Go Edition)
Alcatel Jitterbug Smart 2
Alcatel One Touch
Alcatel Pixi 4

BLU R2
BLU Tank Extreme & Extreme Pro 4.0

FUJITSU Arrows M03

Google Nexus 4
Google Nexus 6

Honor 4C
Honor 7C
Honor 7X
Honor 8X

HTC Desire 610
HTC M8HTC M9

Huawei Honor 4C
Huawei Mate SE

iPhone (1st generation)
iPhone 3G
iPhone 3GS
iPhone 4
iPhone 4S
iPhone 5
iPhone 5C

Kyocera DuraForce PRO (E6820)

Le Pro3
LeEco LePro 3

Lenovo K6 Note

LG Tribute HD

Micromax Bharat 4

Moto E4 Plus

Oppo A37
Oppo A83
Oppo F1s

Samsung Galaxy A20 SC-02M
Samsung Galaxy A30 SCV43
Samsung Galaxy C9 Pro
Samsung Galaxy Feel SC-04J
Samsung Galaxy J2
Samsung Galaxy J3
Samsung Galaxy J6
Samsung Galaxy J7 Max
Samsung Galaxy S10 SC-03L
Samsung Galaxy S10+ SCV42
Samsung Galaxy S8 SC-02J

SONY Xperia Z5 Compact SO-02H

Vivo V9
Vivo Y21L
Vivo Y81
Vivo Y83

Xiaomi Redmi 4a

ZTE Blade A510
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Mobile phones that are incompatible with Echo Auto:

Please note OnePlus phones have battery saving customisations that shut down apps to conserve power.
OnePlus users should try the following steps on their phone to prevent the Alexa app from being shut down:
1. Check if battery optimisation is turned off for Alexa app. Go to phone settings > Battery > Battery Optimisation > Amazon Alexa > Don't optimise > Done. 
2. Try pinning the Alexa app in memory. Go to ‘multitasking’ and then tap on the lock icon for the Alexa app.


