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Dear Customer,

*enesis have become aware of a potent ia l  problem involv ing the durabi l i ty of Samox 
AF-13 single speed chainsets, which requires your immediate at tent ion. The below 
models of *enesis Day 2ne bikes are af fected.

We have chosen to voluntary recal l  the  s ingle speed chainsets on these models of bikes 
that are in the marketplace and to replace them free of charge with a brand-new re-
designed Samox chainset.

We would l ike to sincerely apologise for any inconvenience caused, but rest assured our 
commitment to qual i ty remains our highest pr ior i ty. 

I f  you have one of these  s ingle speed chain-sets please contact your place of purchase 
so a replacement  chain-set can be requested from Sport l ine. I f  you are not certain i f  you 
have one of these  chain-sets please take your bike to the place of purchase for them to 
check. 

The di f ference in the chain-set can be seen in the below photos. The indentat ion in 
the crank arm has a di f ferent appearance and there is also a  raised  dot above the 
code on the replacement.
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Identification

2riginal Chainset Replacement Chainset

7he indentat ion in the crank arm has a di f ferent appearance and there is also a 
raised  dot to the lef t  of  the code on the replacement.
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Identification

Please note WKere is QR 
raised dRW  to the lef t  of  the 
code on both cranks of the 
ROd  chainset.
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Identification

I f  you have any quest ions please contact genesisrecal l@sport l ine.co.uk. 

Please note the raised dot to 
the lef t  of  the code on both 
cranks of the replacement 
chainset.
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