
One of our suppliers Ring has issued a recall of its  

Ring Extended Neck 50mm Tow Ball (item code: 197551). 

The safety of our customers is our first priority.  

 

If you have purchased one of these products since the 

beginning of June 2019, please contact Ring on: 0113 2137339 

or e-mail: technicalsupport@ringautomotive.com  

for more information.  

 

Alternatively you can reach the Halfords customer services 

team on: 0345 5045353

URGENT ACTION REQUIRED - 

Ring Extended Neck 50mm Tow Ball


