
SKU

Barcode

Sold date

SKU

Barcode

Sold date

SKU

Barcode

Sold date

SKU

Barcode

Sold date

SKU

Barcode

Sold date

SKU

Barcode

Sold date

SKU

Barcode

Sold date

SKU

Barcode

Sold date

SKU

Barcode

Sold date

SKU

Barcode

Sold date

SKU

Barcode

Sold date

SKU

Barcode

Sold date

PRODUCT SAFETY CHECK

Apollo Incessant 2018

S (14'') - 560588

5054277560588

M (17'') - 560596

5054277560595

From October 2023

L (20") - 560604

5054277560601

From October 2023

From October 2023

Apollo Evade 2025

S (14'') - 411195

5063349411192

From November 2025

M (17'') - 411187

5063349411185

From November 2025

L (20") - 411179

5063349411178

From November 2025

S (14'') - 411435

5063349411437

From October 2025

M (17'') - 411427

5063349411420

From October 2025

L (20") - 411419

5063349411413

From October 2025

Apollo Entice 2025

IMPORTANT SAFETY WARNING!

Apollo Gradient 2024

S (14'') - 700614

5057901700619

From October 2023

M (17'') - 700606

5057901700602

From October 2023

L (20") - 700598

5057901700596

From October 2023
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Customer Service information: 

Customer Care Line : Call us on 0330 135 9779 
Monday to Friday: 08:00 to 18:00
Saturday: 08:00 to 18:00
Sunday: 09:00 to 17:00 

We sincerely apologise for any inconvenience caused. However, the safety and confidence of our 
customers combined with quality of our products is at the heart of everything we do.

Description of Product Fault and Risk:

Routine production checks have identified that the brake disc rotor bolts have not been torqued correctly 
and identified that under extreme riding conditions, the disc brake rotor bolts may become loose. This 
could compromise the performance of the brake in the event of an accident.

What we need you to do:

We are asking that any customer who has brought the mentioned bikes in the time period provided, stop 
using the bicycle and return it to a Halfords store for a full safety check of the brake disc rotor bolts, no 
receipt is required.

M (17'') - 411219

5063349411215

From November 2025

L (20") - 411211

5057901411218

Apollo Valier 2025

S (14'') - 411227

5063349411222

From November 2025

From November 2025

Apollo Radar 2024

S (14'') - 700398

5057901700398

From December 2023

M (17'') - 700390

5054247700396

From December 2023

L (20") - 700382

5057901700381

From December 2023
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