CUSTOMER NAME ORDER DATE ORDER NUMBER
cycle republic

ITEM CODE DESCRIPTION QUANTITY ’ RETURN QTY REASON CODE REASON FOR REFUND

Please select the reason for returning your item/s from
the reason codes below and enter it in the relevant
‘reason code' box, returning the completed document
inside your parcel.
d Damaged Packaging/ Product
b Doesn'tFit Properly
C Faulty Product
d Late Delivery
€ Missing Parts
{ NolongerNeeded / Wanted
0 Not As Described In Product Information
M ordered More Than One Size
i ouality Not As Expected
K incorrect Item Sent
1 other
*Qther
Thank you for shopping with cyclerepublic.com
We're confident that you'll love our products. However, if you need to return anything for any reason,
please take a look at the table below and fillin the details in the form above.
Need help with your purchase? Free and easy returns Get in touch PO NUMBER - INTERNAL USE ONLY
Have you got a question about something If you decide that you don't want an item you've OEn spe_akto ourCust_omerSerwces
you've bought? Speak to the experts atyour  bought from us, you can return it within 28 days of team by filling out an online form at
local store for some help and advice. delivery as long as it's unused and in the original www.cyclerepublic.com or by calling us |
You can find their contact details on packaging. This does not affect your statutory rights. 0n 01527505 618. Registered Office = Icknield Street Drive, Washford West, Redditch,

www.cyclerepublic.com For full details on our returns policy, head to
www.cyclerepublic.com

Worcestershire, B98 0DE

Registered in England & Wales (Company Number 103161)

RETURNS  TYPE OF ITEM EXTRA INFORMATIOW REFUND/EXCHANGE
METHOD OPTIONS ;F 7 THISIS YOURRETURNS LABEL 97
Order & In-store All Free Don't forget to bring your proof Refundorexchange | ™ O UTmOTISmEmSmmmmmmssmmmmmommmmmmmmmmmmmmmoommmTTTTTTTY 0000
Collect of purchase, this form and
Instare the credit/debit card used to
purchase
Home In-store All Free Don't forget to bring your proof Refund or exchange -
Delivery of purchase, this form and
orﬁ)PD the crl;edit/debitcard used to CyCIe RelebIIC Retu rns Centre
Collection purchase . .
Point
DPD return | Small parcels Free Use the DPD returns label Refund only ICkn | eld Street D rve
point® (sent by DPD) included in your parcel Wa.Sth rd WeSt
By courier It.’a;ge itemi (e.g. | Charges apply Please get in touch with our Refund only
ikes, worl Customer Services team using .
stands, wheels) the information opposite if you'd ReddItCh
like to choose this option
By post® All Postage at Refund only WO rCGSte rs h Ire
customer(‘s own
expense (non-
refundable®) 898 ODE

If you are returning a faulty item, you will be refunded the cost of postage. Please contact customer services or go to your local store for faulty item
returns by post.
* Not available for orders purchased through cycle to work. Please see our FAQs online or contact Customer Services for return information.



